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Item 5.02 Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory Arrangements of
Certain Officers.

On February 22, 2024, the Board of Directors of Vertex, Inc. (the “Company”) approved the appointment of Ryan Leib as Principal Accounting Officer
effective upon Lisa Butler’s retirement on March 15, 2024. Ms. Butler will work with Mr. Leib to ensure a smooth and orderly transition of responsibilities.

Mr. Leib, age 46, joined the Company in January 2024 as its prospective Chief Accounting Officer. Mr. Leib will be appointed as the Company’s Chief
Accounting Officer on March 15, 2024. Prior to that, he most recently served as the Vice President of M&A and Portfolio Transformation at Trinseo PLC
(“Trinseo”) from January 2022 to January 2024. Mr. Leib’s tenure at Trinseo dates back to 2013 where he previously held roles as Vice President and
Treasurer, Vice President, Global Controller and Principal Accounting Officer, Corporate Controller, and Assistant Corporate Controller. Earlier in his
career, Mr. Leib worked at PricewaterhouseCoopers as a senior audit manager. Mr. Leib earned a bachelor’s degree in Accounting from Saint Joseph’s
University and is a certified public accountant.

In connection with his appointment as Chief Accounting Officer of the Company, Mr. Leib received a one-time cash sign-on bonus in the amount of
$12,000 and received awards totaling 32,218 restricted stock units, which will begin vesting in February 2025. In addition, Mr. Leib will be entitled to an
annual base salary of $325,000 and a target cash bonus of 40% of base salary. Mr. Leib will also be eligible to receive annual RSU awards under the
Company’s 2020 Incentive Award Plan with a target annual award of 125% of base salary. Mr. Leib’s employment agreement also contains customary
termination and severance provisions.

There are no transactions in which Mr. Leib has an interest requiring disclosure under Item 404(a) of Regulation S-K.
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